Kurzweil3000-firefly
Managing My Account

Log In

There are a number of ways to log in and access your firefly My Account page:

e Inabrowser, go to www.fireflybykurzweil.comand log in
e From Kurzweil 3000 for Windows Version 13, choose My Account from the File menu and

login
e  From Kurzweil 3000 for Macintosh Version 5, choose My Account from the Kurzweil 3000

menu and log in

After logging in, hover the cursor over the My Account tab and select Profile from the drop-down menu.
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Changing User Information, Including Password

On the Profile page, you can view and change user information such as address and occupation, login,
school/organization information, and also change your user name and/or password.
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1. Make the desired changes.

2. Click Update Account Information.

Forgot Your Password?
1. Click Forgot Password fromthe login page.

2. Inthe Forgot Password? page, enter the email address associated with your account, then click
Submit.

3. Your username and password will be emailed to you.
4. Use the emailed password to log in.

5. Go to and follow the instructions in Changing User Information, Including Password above to
change the password.
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